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1. Introduction
● Digital Rx is an internet delivered application that allows the physicians to send safe and

secure prescriptions electronically to the patient’s choice of pharmacy.
● Digital Rx provides physicians with real-time access to patient’s prescription history,

active medications, drug-drug interactions, drug-allergy interactions, drug-food
interactions, insurance specific formulary and insurance benefit information which will
help the physicians to efficiently provide the quality and cost-effective care to their
patients.

● Digital Rx is an easy-to-use application that incorporates the most recent features for
health care professionals. The application can be accessed using any internet connected
device having a valid browser (Microsoft Edge, Google Chrome, Firefox, Safari, Opera,
etc.)

● Digital Rx can be accessed in stand alone as well as in integrated modes. Each mode has
its own benefits, which are explained below.

2. Registration Process for Standalone and Integrated Users
1. The registration process for Standalone and Integrated users will be on the

administration side, after which they will login to the DRx application.
2. Registration process with identity verification for eRx and EPCS refer to the links below.

● eRx ID Proofing document link.
● EPCS ID Proofing document link.

3. Stand Alone Access to Digital Rx
Stand Alone Access to Digital Rx:

● This mode describes how to gain access to the Digital Rx system for prescribers at care
locations with “Stand-alone” Digital Rx access. At these care locations, Digital Rx will not
get integrated into a larger EMR (Electronic Medical Record), EHR (Electronic Health
Record), or MAR (Medicine Administration Record) system. Each prescriber will have a
unique user ID and an individual password.

Note:
● Prescriber who sees patients and uses Digital Rx at more than one location, must use a

different user ID for each location. However, when signed in with any of the user IDs,
prescriber can select any care location within the practice at which prescriber is defined
within Digital Rx. The same password can be used at multiple locations if the prescriber
wishes to. Digital Rx prompts the prescribers to change their password for every 60
days.
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How to Login to Digital Rx?
1. Use the link https://www.h2hdigitalrx.com/app/ to direct the Digital Rx application.
2. In case of forgotten user ID or password, reach out to support team at

drxsupport@h2hsolutions.com
3. Enter the User Id and Password.
4. Click on the Login button.

5. The Patient Search screen will be displayed. Prescriber’s name will appear on the
prescriber information bar with a hyperlink.

6. Click on the name to see the prescriber details.

©2023 H2H Solutions, Inc. ALL RIGHTS RESERVED. Page 5 of 110
Confidential

https://www.h2hdigitalrx.com/app/
mailto:drxsupport@h2hsolutions.com


User Manual

7. User Details window will pop up with all the profile information.

8. If a prescriber is trying to prescribe at more than one location using Digital Rx, make
sure the correct location is selected from the drop-down menu.
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4. Integrated Access to Digital Rx
● Digital Rx has been successfully integrated with numerous EMR and practice

management applications using one of the 3 available technical models.
● The integration partners will have the option to private-label Digital Rx, where we will

customize the application to present physicians with a similar look and feel to their
existing EMR system. The requirement for accessing Digital Rx in the integrated model
is to have access to the internet with an appropriate web browser (Edge, Safari, Chrome,
Firefox, etc.).

The 3 integration options include:
3.1. One-time Demographic Upload
3.2. One-way Interface
3.3. Two-way Interface

4.1. One-time Demographic Upload
● Inexpensive
● Loads all the existing patients and physicians’ data into the Digital Rx
● Utilize published web-based system services to perform the upload

4.2. One-way Interface
● Patient data and Physician data managed within the EMR are automatically updated in

the Digital Rx as being View-only, eliminating the synchronization between the two
systems.

4.3. Two-way Interface
● Data pertaining to the Medication History, allergies, eligibility, formularies, recent

prescriptions, etc can all be exchanged seamlessly between Digital Rx and the EMR or
the practice management system, ensuring that the patient records are up to date and
comprehensive.

● The two-way interface can be done in a real time mode, or via regularly sequenced
batch transactions that can be scheduled to take place during off-peak hours.

● Accessing Digital Rx in integrated mode through any of the EMR systems will have one
or more “E-Prescribe” links or buttons to prescribe. In this case the system uniquely
identifies the login information and the location from which they are prescribing.
Authentication will happen in the back end and there is no need to separately provide
the identity credentials to Digital Rx.
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5. Patient Registration
● For standalone practitioners, patients must be registered with Digital Rx before writing

the prescriptions.

5.1. Register a Patient in Standalone Digital Rx
To register a patient in Digital Rx, one must have a valid Digital Rx User ID and
Password.

1. Login to Digital Rx by providing the User ID and password.

2. The New Prescription screen will be displayed by default when the application is
accessed.

3. Click on Patient Registration on the top left corner under the Patient Search tab.
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4. Click on Patient Registration in the left panel under the Patient Search tab.
5. The Patient Registration screen will be displayed with all the required fields.

6. Fill out the information in the appropriate fields. Fields marked with (*) are mandatory.
7. Click on Submit button after filling out the required fields.
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8. The patient registration screen will display the message that the patient has been
successfully registered along with the GoToRxpad button.

9. Click on the GoToRxpad button from pop up to prescribe the newly added patient.
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5.2. Register a Patient in Integrated Mode in Digital Rx
● In integrated mode, the patient registration will be done at the EMR side, and the

practitioner does not have to enter the patient information manually. All the patient
information will be pushed from the EMR database to the Digital Rx Database.

6. PrescriptionWorkflows
6.1. How Patient SelectionWorks

1. To search patients, enter patient name or Patient ID.
2. Click on the Search button.
3. Select the patient from the search result.

6.2. How toWrite a Prescription
1. Select the patient to whom you want to prescribe medication.
2. Select the benefit source from the dropdown.
3. Select the Drug.

3.1 Choose the drug by selecting from:

⮚ Formulary List

⮚ Predefined Prescriber Favourites
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⮚ Predefined Practice Favourites

⮚ Saved Prescriptions Previously defined for the patient

⮚ Patient’s Medication History

⮚ Outside the formulary by using “Free Text”

3.2 Check the formulary status of the selected drug and incorporate the information
from the Pharmacy Benefit Manager (PBM) if any into the decision process of
selecting the most effective means of providing the drug to the patient.

3.3 Consider therapeutic alternatives.
4. Specify the SIG information like delivery method, dosage, units, schedule, qualifier,

quantity, substitution allowance etc.
5. Select the pharmacy to send the prescription.
6. Click on the Add New button, if you want to add one more medication to the patient.

❖ Use free text: The prescriber can click the “use free text” button to enter the directions

for taking medication manually.
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❖ Add To Favourite Drug List: The prescriber can add the drug as his favourite drug.

❖ Formulary Status: A formulary is a list of prescription drugs that are covered by a

specific health care plan. A formulary can contain both name-brand and generic drugs.

❖ Co-pay: The co-payment is the percentage of the claim that the insured accepts to pay

out of pocket, irrespective of the amount of the claim.

❖ Note to Pharmacist: Prescriber will write a note to the pharmacist related to that

prescription.

❖ Doctor Note: Prescriber will write a note for internal reference.

❖ Reset: Click on the Reset button to reset the prescription.

❖ Drug selection

7. Click on the Confirm Prescription button once the medications are entered and
there are no changes to edit.
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6.3. Prescription Summary Screen
1. Verify any drug - drug and drug - allergy interactions present for the prescribing

medications by clicking on the respective buttons.
2. Once everything is finalized, select the checkboxes right before Rx No field and choose

the appropriate option.
3. Click on the Send to Pharmacy button, to send the prescription to the pharmacy.
4. Click on the Send and Print button to send and print the prescription.
5. Click on the Save button to save the prescription.
6. Click on the Print button to print the prescription.

Note: Print option will be available based on the state regulations. If the state
allows to print the prescription it will be enabled otherwise the Print button will
not work.

7. Click on the Add to Medication History button to add the drugs to the medication
history.

8. To modify the prescription, click on Rx tabs to view and edit .

6.4. How to Select the Benefit Source
1. While prescribing, if a patient has more than one source of payment support for

medications, select the benefit source for the current prescription before selecting the
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drug. Each benefit source has its own formulary, preferred versions of drugs, co-pay
cost structure for different drug options, and other related factors that can affect
prescribing decisions.

2. To select the benefit source, on the new prescription screen at the top of the prescribing
area, click on the Rx Benefit Source Field, to display a dropdown list of benefit sources
for the patient if any. Select the desired benefit source from the dropdown if present.
Text displays to the right of the selection field summarizes the benefits provided.
Possible values include: “NONE”, or any combination of “RETAIL” “MAIL ORDER”, and
“LONG TERM CARE”. DRx will present prescribing information specific to the benefit
source selection.

6.5. How to Select the Drug
After selecting the patient and the required benefit source, select the drug from:

⮚ Formulary List

⮚ Predefined prescriber favourites list

⮚ Predefined practice favourites list

⮚ Previously defined saved prescriptions list of the patient

⮚ Patients Medication History
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⮚ Outside of the formulary by Free Text Writing

3. Incase of prescribing multiple prescriptions for a patient, complete the prescription
process from one of the above sources first before selecting prescriptions from another
source. One cannot work with selections from the formulary list, prescriber favourites,
practice favourites, or saved patient prescriptions together.

6.6. How to Select the Drug from Formulary
1. Type three or more letters of the drug name in the Drug Search field then click the Drug

Search button to display a list of drugs and dosages matching.
2. Type four or more letters to display a dropdown list of the matching drug names and

then double click on the drug name to select the desired dosage ones.
3. Click on the desired drug from the list, the information of that selected drug will be

incorporated into the New Prescription Screen.

6.7. How to Select the Drug from Prescriber or Practice Favorites
1. Select one of the methods that follow:

a. On the horizontal tab row below the patient information band, click the Favourite
Drugs to select from a list of stored prescriber favourites.

b. Click on Practice Favourite Drugs link on the top left which will display the list of
drugs in alphabetical manner.
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1. Click on the alphabet letter at the top of the display area to display the list of drugs
starting with that alphabet. To see the complete list of drugs in alphabetical manner,
click on ALL.

2. Select the checkbox on the left side of the desired prescription from the list of drugs.
3. To select another saved favourite, follow Step 2 and Step 3.
4. After selecting all the saved favourites, click on the Confirm Prescription(s) button.

6.8. How to Save the Prescription
A prescriber always has an option to save the prescription for a patient for possible completion
and transmission later. These are the steps to save the prescription:

1. Select a patient.
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2. Enter the prescription details (benefit source, drug, complete the SIG and quantity
information) as required.

3. Click on Confirm Prescription. The confirm prescription view will be displayed.
4. Click on the Save button to save the existing prescription to the saved prescription tab.
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5. A prescription status dialog pop up will appear which displays the listings of the
prescription or prescriptions that were saved.

6. Click on Close to continue.
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6.9. How to Select the Drug from the Saved Prescription
1. Select the patient to prescribe.
2. Click on the Saved Prescriptions tab to display the list of prescriptions saved for that

patient.

3. Select the medication to prescribe from the list by clicking on the checkboxes to the left.
4. Click on the Confirm Prescription(s) button.
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6.10. How to Specify SIG Information
1. Whenever a drug has been selected, Digital Rx automatically retrieves the default SIG

information which can be edited.
2. All the formulary drug list, saved prescriptions of a patient and practice favourite

prescriptions includes a default SIG.

©2023 H2H Solutions, Inc. ALL RIGHTS RESERVED. Page 22 of 110
Confidential



User Manual

3. SIG information from the formulary drug list does not include any information about
Route Of Administration/Delivery, Dose, Quantity, Units, Frequency, and Refill
count. These must be specified by the prescriber manually to complete the prescription.

4. The user can enter the SIG information in the SIG field by clicking on the use free text
button.

6.11. How Does Drug - Drug and Drug - Allergy Interactions Work
1. After selecting the drug or drugs to prescribe, click Confirm Prescription(s),

Prescriptions confirmed will appear on the middle of the screen. Also, for each drug that
is getting prescribed, there will be some interactions which the patient may be allergic
to. The information related to those interactions will be displayed as well with
highlighted colours.

● When Digital Rx can check for any interactions and if there are no such
interactions it will display the below messages:

“Allergy Interactions: No Known Drug Allergy interactions”
“Drug Interactions: No Known Drug to Drug Interactions”

©2023 H2H Solutions, Inc. ALL RIGHTS RESERVED. Page 23 of 110
Confidential



User Manual

● Also, if Digital Rx can find drug-allergy or drug-drug interactions, it will display
the comprehensive information from the drug database.

In case of free text medication or prescribed a non-formulary drug, the application
will display the below messages:
“Allergy Interactions: Interactions cannot be checked for free text drugs”
“Drug Interactions: Interactions cannot be checked for free text drugs”

6.12. Patient Education Information
Information to support patient education is provided within Digital Rx. After selecting and
confirming the drug to be prescribed for a patient, in the New Prescription page, there is a with
the name Patient Education. Click on Patient Education and the information about it will be
displayed as a pop-up. On the pop-up window click on print to get a copy of the patient
information printed.

©2023 H2H Solutions, Inc. ALL RIGHTS RESERVED. Page 24 of 110
Confidential



User Manual

6.13. Pharmacy Selection
1. Retail Pharmacies – that operate from store fronts.
2. Mail Order Pharmacies – that operate from non-retail facilities and accept only

mail-order, fax, or electronic prescriptions (no walk-ins).
3. Long Term Care Pharmacies – specialized pharmacies serving patients in long term

care facilities such as nursing homes, assisted or extended-care facilities, and
retirement homes. Services are generally available only to residents of the facility and
are available 24 hours a day.

4. Fax Only Pharmacies – these are pharmacies of any of the above three service types,
that are not connected to the Surescripts electronic prescription information
exchange but that have been added to the Digital Rx pharmacy list at user request for
easy fax communication from within Digital Rx.

5. The list includes most pharmacies across the United States.
6. When searching for a retail pharmacy, finding a pharmacy near the patient is a

priority. For this reason, you must select a state to narrow the list of pharmacies
displayed.
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7. When selecting only by state the list can still be quite long. You can further narrow the
search by entering all or part of the pharmacy name, all or part of a city, or a zip code.

8. If the patient has a particular pharmacy in mind and has the phone number, you can
enter the phone number to quickly find the pharmacy location they want.

○ When searching for a mail-order pharmacy, the physical location of the pharmacy is
usually not important, so use of the State selector is optional.

○ The pharmacies available in the drop-down list are patient specific.
○ The pharmacies available in the Favorite Pharmacies are physician specific.

6.14. How to Select the Pharmacy

1. After completing the steps of how to write a prescription, now select the correct
pharmacy at the bottom of the New Prescription screen. The selected pharmacy will be
displayed in the pharmacy field.

2. If the selected pharmacy is correct, click on Confirm Prescription(s).
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3. To view and select from a drop-down list of pharmacies which are recently used by a
patient, click on the pharmacy drop-down and choose the pharmacy to send the
prescription.

4. To search for a complete list of Surescripts pharmacies, click on the Search Pharmacy
button, which will display the New Pharmacy Search screen.

6.14.1. How to Search for a Mail-order or Fax only Pharmacy
1. Click on the Search Pharmacy button and a New Pharmacy Search Screen will appear.
2. In the New Pharmacy Search Screen, on the right-hand side, there is a drop-down for

the Type field.
3. Click on the drop-down and then select Mail order or Fax only.

○ Mail-order pharmacies will be listed irrespective of their geographical location
○ To narrow down the list of pharmacies to be displayed, complete the other selection

fields appearing on the search window.
○ Click on Search Pharmacy to get the desired results.
○ Select one pharmacy from list of pharmacies.
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○ Fax-only pharmacies are the ones which are manually added by the Digital Rx team
based on the request of the prescriber and these pharmacies will not be part of
Surescripts Network.

○ As the name suggests, when the prescriber tries to click on the send to pharmacy
button, the prescriptions to these pharmacies will be sent via fax.

6.14.2. How to Search for a Retail Pharmacy

1. If a patient has not received any prescription using Digital Rx, it means they have not yet
set the preferences for the pharmacies to be stored. Use the pharmacy search function
to identify the pharmacy they would like to use.

2. Click on the Search Pharmacy button in the New Prescription screen and the
pharmacy search screen will appear.
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3. To search for the Retail pharmacy, click on the drop-down beside the type of field and
then select the retail option from the drop-down.

4. Click on the drop-down beside the state and then select the correct state.
Selection of State is mandatory when searching for a retail pharmacy.
There are other fields to enter additional information to narrow down the search
results.

5. Type one or more letters of the pharmacy name in the Name field.
6. Type one or more letters of the city name where the pharmacy is in the City field.
7. Type one or more digits of the zip code in the Zip field.

Type one or more digits of the phone number in the Telephone No. field.
8. Click on the Search Pharmacy to display a list of pharmacies.
9. Select one pharmacy from the list of pharmacies.
10. Selected pharmacy will display in the pharmacy field in the Confirm Prescription(s)

view.
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11. The newly selected pharmacy will be displayed under the drop-down list of pharmacies
for easy selection in future.

12. Click on Add Favourite Pharmacy List button to add the pharmacy to the favourite list.
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6.15. Confirm Prescription
The final step in the process is to review the prescription summary and confirm the order
before it is sent to the pharmacy. This is also a point in the prescription writing process at
which Digital Rx provides easy access to patient education information.

1. Click on Confirm Prescription(s), a window will be displayed on which review the
following:

2. Any drug interactions or allergy warnings displayed above the medication listings.
3. To review general information about the medication prescribed, click on the Patient

Education button.
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4. To make changes or modify a composed prescription, click on Edit which will return to
the composing view.

6.16. How to Send a Prescription to A Listed Pharmacy
The pharmacy search list includes both Surescripts and non-Surescripts pharmacies at user
request to facilitate fax delivery of prescriptions. Click Send to Pharmacy. Digital Rx sends the
prescription(s) electronically (or by fax to listed non-Surescripts pharmacies.

6.1.7. How to Print a Prescription
If a patient prefers to have one or more prescriptions to be printed, the prescriber can click on
Print or Send And Print. In case of printing a prescription selection of a pharmacy is not
required.
Note: As per regulatory mandates for some states this print button will not work.
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6.18. How to Save a Prescription
A prescription can be saved for later use for a given patient.

1. Search for the patient and select the patient.
2. Enter the benefit source, drug, complete SIG, and quantity information as a part of the

prescription writing process
3. Click on Confirm Prescription(s). The confirm prescription view will be displayed.
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4. Click on Save button.
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5. A Prescription Status dialog displays listing the prescription or prescriptions that are
saved.

6. Click Close to continue.
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6.19. How to Inactive a Prescription
If a patient is no longer taking medication, the information can be noted in the patient
medication history by inactivating the prescription.

1. Select the patient and the New Prescription Screen will be displayed, click on the
Medications History tab to display the medication history view.
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2. Select the check box next to each medication the patient is no longer using.
3. Then click the Inactive Drug(s) button at the bottom of the view.
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4. Provide a reason for inactivating the prescription either by selecting from the “Reason
for inactivation” drop-down list or click use free text and then type a reason for
inactivation in the “Free text reason” field.

5. Click on the Submit button.
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6. The Active Medications view of the Medications History screen redisplays.

6.20. How to Modify SIG of an Existing Prescription
The only aspect of an existing prescription to change in the prescription history is the SIG, only
by providing a strong reason for the change.

1. Select the patient and the New Prescription screen will be displayed, click on the
Medications History tab to display the medication history view.

2. Select the required drug from the medication history.
3. Click on Update Drug. The drug update view will be displayed.
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4. Go to SIG field to change SIG information.
5. Enter the reason for the change in the Comments box.
6. Click on the Submit button.

©2023 H2H Solutions, Inc. ALL RIGHTS RESERVED. Page 40 of 110
Confidential



User Manual

6.21. How to Reprint or Re-fax a prescription
If a prescription was previously printed or faxed, follow these steps to reprint or refax the
prescription.
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1. Select the patient to prescribe and then click on the Medication History tab, it will
display the patient’s medical history with all the active prescriptions.

2. Select the check box to the left of one or more prescriptions to confirm.
3. Click Confirm Reprint/Refax to reprint and refax the prescription. Digital Rx repeats

the print, fax or print and fax action by which the prescription was previously
communicated.
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7. How to Add Prescriptions to Patient’s Medication
History

Prescriptions written using Digital Rx will be automatically added to the patient’s medication
history. The below instructions describe how to manually add prescriptions which were
written outside of Digital Rx when a patient is taken to their electronic medication history
without issuing a new prescription.

1. Select the patient to whom the prescription needs to be sent.
2. Select the benefit source from the drop-down if any.
3. Select the drug.
4. Specify the SIG information like delivery method, dosage, units, schedule, qualifier,

quantity, substitution allowance etc.
5. Select the pharmacy to send the prescription by choosing from the list of pharmacies

by clicking on the Search Pharmacy button.
6. If one more medication needs to be prescribed to the patient, click on the Next

Prescription(s) button.
7. Once the medications are entered and there are no changes to edit, click on the

Confirm Prescription(s) button.
8. At the Confirm Prescription view, click on the Add to Medication History button

instead of clicking on the Send to Pharmacy button or Send and Print or Print.

8. How toWork with Patient’s Medication History
Select the patient to prescribe and then click on the Medication History tab, it will display the
patient’s medical history with all the active prescriptions.
Perform any of the below actions by selecting the checkboxes of one or more displayed
prescriptions.
Click on Confirm Prescription(s) to display prescription information on the confirmation view
of the New Prescription screen and then:

⮚ Review drug-allergy and drug-drug interaction information.

⮚ Click Adverse Effects, Drug to Food Interactions or Patient Education to access the

information.
Click on Inactivate drugs to inactivate a prescription. The Medication Inactivation view
displays. Select a reason for inactivation from the provided list of drop-down or click use free
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text then type your own reason in the Free text reason field. Click Submit to inactivate the
prescription.

Note: this only creates a record in Digital Rx regarding the change in status for this
prescription. No communication is sent to the pharmacy or patient during this process.

Click Confirm Cancellation(s) to send a cancellation message to the pharmacy to which the
original prescription was sent. This prevents filling of the prescription by the patient if it has
not yet been filled and cancels any refills that had been authorized for the prescription. Note:
this does not send any communication to the patient.

Click Update Drug to modify the SIG information on a prescription. The selected prescription
displays on the Drug Update view. Modify the SIG as desired, type the required comment
explaining the reason for the change, then click Update.

Click Confirm Reprint/Refax to reprint and/or refax the prescription. Digital Rx repeats the
print, fax or print and fax action by which the prescription was previously communicated. Try
any of the following without selecting the checkboxes:

⮚ Click Active Medication(s) or Complete History.

⮚ Click on the printer icon at the right end of a prescription to reprint a prescription.

⮚ Click the arrow on a column heading to sort the prescriptions list by that characteristic.

⮚ Status Column: hover cursor over the values in the column to view help text explaining

the recent history and status of each prescription.

9. SS Medication History
Surescripts Medication History equips healthcare providers who care for patients with access
to a patient's medication history across providers, as part of the medication reconciliation
process at the point of care. To provide this service, Surescripts securely connects to a patient's
medication history data stored in the databases of community pharmacies and pharmacy
benefit managers. Surescripts then presents that data to healthcare providers through their
certified software vendor
Surescripts requires that healthcare providers obtain all necessary patient consents, including
those required by all applicable federal and state laws and regulations, prior to electronically
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accessing a patient's medication history. Surescripts also permits patients to opt out of
participating in the Medication History service; requests to opt out should be directed to the
patient’s healthcare provider.

Below are the screens that helps in understanding the functionality and flow of SS Medication
History:
1. When the prescriber clicks on the “SS Medication History” tab from Prescriber Menu, the

screen below gets invoked with the Patient' s consent level drop-down field and “Yes” &
“No” as values to choose.

2. When the prescriber selects Patient’s Consent level value as “No” from drop-down.
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3. Click on the Get History button.
4. An error message will display on the screen stating that “Medication history cannot be

displayed without Patient consent”.
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5. When the prescriber selects the patient's consent level value as “Yes” from drop-down,
upon selecting patient’s consent level value as “Yes” below grid shows-up with patient drug
history and benefit source. Source qualifier column shows the records with the following:

● P2 - Pharmacy/Fills
● PY - Payer/PBM

6. At the bottom of the grid, you would see a button called “Back to Medication History” to
go back to the SS Medication history screen
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10. Status Codes of a Prescription
The Medications History screen displays both active and inactive prescriptions of a patient.
The Status column indicates the method and outcome of the attempt on how the prescription
has communicated with the pharmacy, or how the prescription was added to the patient
medications history manually.
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10.1. Possible Status Codes of a Prescription
Status Code Meaning

E*S Prescription sent to Pharmacy Successfully (New Rx/Refill(approved/Denied))

E*P Prescription Pending at the Pharmacy end (New Rx/Refill(approved/Denied))

E*E Prescription is Errored Out (New Rx/Refill(approved/Denied))

P*S Prescription Printed Successfully

F*S Prescription Faxed Successfully

F*P Faxed Prescription Pending

T*E Transaction Failed Electronically and Printed

A*S Prescription got added to Medication History tab with Add to Medication History
Function

E*S*R Cancel Rx Request sent to Pharmacy

E*S*P Cancel Rx Request Pending at Pharmacy

E*S*C Cancel Rx Request Approved by Pharmacy

E*S*D Cancel Rx Request Denied by Pharmacy

E*S*E Cancel Rx Request Errored Out

11. Refills Functionality
11.1. Prescriber Registration for Refill Service
To receive and take necessary action on refill requests electronically, firstly the prescriber must
be enabled for this service level in Digital Rx. There will not be any additional fee or charge
from the Digital Rx side for enabling this service level. The prescriber must reach out to their
EMR vendor or Digital Rx Support team to get this service enabled.

11.2. Refill Workflow
Upon enabling the Refill service level, the prescriber will start receiving the electronic
prescription refill requests from the respective pharmacies and the received requests will be
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under the pending refills or pending refill alerts link which will be displayed on the prescriber
information band above the prescriber’s name on Rx pad.
The numbers enclosed in the brackets after the Pending Refills link indicates the number of
normal refills in pending state. The numbers enclosed in the brackets after the Pending Refill
Alerts link indicates how many refill requests have issues that must be addressed before they
can be processed. The response to a refill request is transmitted directly back to the pharmacy
at which the patient requests the refill.

11.3. How toWork with Refill Requests
1. Click on Rx Refills tab, (or) Pending Refills link which will be displayed on the prescriber

information band above the prescriber’s name on Rx pad.
The Refills Authorization screen will be displayed. Each record on the screen corresponds to a
patient with one or more refill requests pending.

● Pending Refill Alerts (X, Y):
X indicates how many refills are processed by the current physician and
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Y indicates how many refills are processed by the On Behalf.

2. Click on any of the patient's names to work with refill requests. The Prescription Refill view
of the Refills Authorization screen will be displayed.

3. Respond to the refill request by choosing any one of the following:
4. If prescriber is going with Approved action:

4.1. Prescriber selects the Approved action to authorize refill requests.
4.2. Click Send to Pharmacy. A message communicating the selected Action will be

sent to the pharmacy.
4.3. This prescription will be added in Medication History.
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4.4. A prescription status window will display and indicate that “Refill Drugs
Approved And Sent Electronically”.

5. If prescriber is going with Replace action:
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5.1. Prescriber selects the Replace action in the refill action.
5.2. Click on the Send to Pharmacy button.
5.3. It will be redirected to the New Rx screen.
5.4. Prescribe the drug and click on the Confirm Prescription(s) button.
5.5. This prescription will be added in the EPA Holding Queue for further EPA

process.
6. If prescriber is going with Denied action:

6.1.1. Prescriber selects the Denied action in the refill action.
6.1.2. Select the most accurate reason for denial of the refill from the drop-down list in

the Denial reason field.
6.1.3. Click on the Delete button.
6.1.4. The prescription will not be available anymore.

7. Click on the Send to Pharmacy button. A message communicating the selected Action
will be sent to the pharmacy.
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11.4. Update Digital Rx with Outside Refill Information
If a refill request received within Digital Rx has been dealt outside of Digital Rx by manually
sending a fax, through a phone call, or by sending a renewal request to another pharmacy, then
delete the pending refill request in Digital Rx to indicate the refill request has been handled:

1. Display the refill request as described above.
2. At the Prescription Refill view of the Refills Authorization screen, click Delete to

delete the pending request.

12. Refill Alerts Functionality
If a refill request comes from a pharmacy and does not match exactly with the patient data, or
the matching prescription is not found in the patient’s history etc., Digital Rx creates a refill
alert for such refill requests and the prescribers or other staff can take appropriate action.

12.1. How toWork with Refill Alerts
● Click on Pending Refill Alerts. The Refill Alerts screen will be displayed.
● Click on the patient name you want to process.
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For a “Patient Not Matched” alert, a pop-up displays the patient’s name or names defined to
Digital Rx most closely matching the name reported by the pharmacy.

● Click the patient’s name if the correct patient record displays. A Prescription Refill view
of the Refills Authorization screen displays.

● For an “Original Rx Not Matched. Drug Not Matched with Original New Rx” alert, the
Prescription Refill view of the Refills Authorization screen displays.

13. Rx Alerts Functionality
● An Rx alert is an electronically generated notice to the prescriber that there may be

a problem with a prescription, or some communication is required before the
prescription can be processed by the pharmacy.

● All electronic communication between prescribers and pharmacies goes through
Surescripts which acts as an intermediary. Digital Rx shows the status of
communications for a patient’s prescriptions on the Medications History screen in
the Status column.

● An Rx alert is created during the new prescription, refill, or prescription
cancellation workflows when:
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● Any attempted electronic communication to a pharmacy is not confirmed after a
few automatic attempts. This can result from network congestion, or delays in the
pharmacy’s computer system.

● A pharmacy or Digital Rx receives a communication but cannot process it for some
reason.

● If information in a refill request received by Digital Rx from a pharmacy does not
match with patient data or the original prescription, Digital Rx creates a Refill alert.

● There is a problem with the prescriber’s eligibility to send a prescription.
● Pending Rx Alerts are indicated on the row above the prescriber’s name by an

exclamation point in a yellow triangle preceding the Rx Alerts link text. The
numbers enclosed in the parentheses after the link text indicates the number of
alerts which are in pending state.

13.1. How toWork with Rx Alerts

1. Click on Rx Alerts. The Rx Alerts screen will be displayed.
● Rx Alerts (X, Y):
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X indicates how many Rx alerts are processed by the current physician and
Y indicates how many Rx alerts are processed by the On Behalf.

2. Follow the below steps to print the prescription for hand delivery or manual faxing,
If the Alert Description says, “Rx Not Reached Pharmacy”.

2.1. Click the Please Print this Prescription link text near the right end of
the prescription record. The prescriptions displayed on your screen are
formatted for printing.

2.2. Click the printer icon to print the prescription. The printer icon may be
visible at the upper right corner of the prescription. Buttons for printing,
saving the prescription to your computer and changing the view
magnification display.

3. To delete the alert, click the Delete button.
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4. To view the alert, click the patient name.
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5. The Rx Alert screen prescription view displays.
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6. To change the Total number of dispensing’s approved and/or type a note to the
pharmacist in the Note field then click Confirm Change.

14. How to Set a Prescription as Urgent
The user can identify a prescription as STAT or URGENT by writing STA T or URGENT in
the Note to Pharmacist field on any new or refill prescription. There is currently no
standard software system by which pharmacies receive and respond to priority/urgency
information about prescriptions. Pharmacies may adopt such practices as automatically
scanning the content of prescriber notes to the pharmacist, but there is currently no
Surescripts network requirement that they do so.

14.1. Steps to Identify a Prescription as Urgent
Proceed as described in Steps to write a prescription.
On the New Prescription screen, in the Note to Pharmacist field type STAT or URGENT and
any additional note that might be helpful in communicating the patient’s need to the
pharmacist.
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15. Cancel Rx Functionality
15.1. How to Electronically Cancel a Prescription
Firstly, Prescriber must be enabled for electronic prescription cancellations by Digital Rx. The
pharmacy must be enabled for electronic prescription cancellation by their service provider.

○ Select a patient. Click Medications History. The Medication History view displays,
showing all currently active prescriptions for the patient.

○ Click the checkbox by one or more prescriptions you wish to cancel.
○ Click Confirm Cancellation(s), the Cancel Prescriptions view will be displayed.

○ Type an optional note in the Note field describing the reason for the cancellation.
○ To apply the same note to all prescriptions selected and displayed for cancellation,

check the Apply to All box.
○ If you have selected one or more prescriptions into this cancel prescriptions list in error,

do this to remove them from this list and leave their status unchanged:
● Click the check box at the left by each prescription you want to remove.
● Click Remove.
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○ Click Send CancelRx to send a cancellation message to the pharmacy to which the
original prescription was sent.

○ This prevents filling of the prescription by the patient if it has not yet been filled and
cancels any refills that had been authorized for the prescription.

Note: Confirming the Cancel Rx will not send any communication to the patient. A
pop-up message will be displayed indicating whether the cancellation was received
successfully or not.

15.2. How to Cancel a Prescription Manually or Inactivate the Drug
formMedication History

If you as a prescriber are not enabled by Digital Rx for electronic prescription
cancellation, or the pharmacy is not enabled for electronic prescription cancellation,
you can cancel the prescription and update the patient’s Medications History manually.
1. In Digital Rx, with the patient selected as if to write a new prescription, click the

Medications History tab.
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2. On the Medications History tab, click the check box to the left of one or more
medications you want to manually cancel.

3. Then click Inactivate Drugs.

4. Complete the Reason for inactivation field or enter a free text reason for each
prescription you are inactivating.

5. Then click Submit.
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16. Reports Functionality
Digital Rx helps the prescribers by providing a wide range of reports, below are the list of
reports that prescribers can have:

1. On the top button bar, click Reports. The left panel changes to display a button for
each available report and the main area of the screen displays selection fields for the
Patient Prescription History report.

2. On the left panel, click the button corresponding to the report you want to work
with. A report definition screen displays for the selected report.

3. Complete selection fields on the report definition screen, then click Generate Report.
A PDF report for the requested data displays.

4. Controls for viewing, printing, and saving the report to your computer appear at the
top of the report. If controls are not immediately visible, move your cursor to the top
middle of the report to display the functions buttons.

©2023 H2H Solutions, Inc. ALL RIGHTS RESERVED. Page 64 of 110
Confidential



User Manual

16.1. How to Grant Access to a Non-Clinical Staff Authority to Run
Reports

● You must be logged in under a profile with prescribing authority to make these
changes.

1. Click My Profile in the upper right area of any Digital Rx screen. The left panel
changes to display a button for each available profile option, and the Current
Clinics List displays in the main area of the screen.

2. On the left panel, click Staff Authorization.
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3. The Authorized Staff screen displays.
4. Click Next at the upper right corner of the staff list until the record for the

desired staff person is displayed.
5. To grant authority to run reports, check the PR box and click Update.
6. The user may need to log off and log in anew for the changes to take effect.
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16.2. Patient Prescription Report
Displays information about all prescriptions written for the patient through Digital Rx
or added manually to the Digital Rx medication history, along with information about
allergies, active medications, and prescriptions that have been saved for possible later
use but not yet released.

16.2.1. How to Generate Patient Prescription History Report
1. On the top button bar, click Reports.
2. The left panel changes to display a button for each available report.

Click on the Patient Prescription history report.
3. In the Last Name field type one or more letters of the patient’s last name and then

click Search.
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4. Click the Add link to the right of the person’s name for whom you would like to print
the Prescription History report.

5. The name is added to the report list on the upper right side of the screen. To print a
report for several members of the same family, click to add additional names from
the list.

6. After selecting all desired names, click Generate Report under the list on the upper
right side of the screen.
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7. The report displays on your screen. Move your cursor to the bottom right area of the
report to display buttons for printing, saving to your computer and changing the
zoom level of the report on your screen.
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16.3. Prescriber History Report
Produces a list of all prescribing activity for the currently logged in prescriber between two
specified dates organized by patient. The report includes information about all prescriptions
written for the prescriber’s patients through Digital Rx or added manually to the Digital Rx
medication history.

16.3.1 How to Generate Prescriber History Report
1. On the top button bar, click Reports. The left panel changes to display a button for each

available report.
2. On the left panel, click Prescriber History. The Prescriber History report definition

screen displays with your prescriber’s name entered on the prescriber list on the right
side.

3. In the From and To fields, select the date range to include in the report.
4. Then click Generate Report.
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5. The report displays on your screen. Move your cursor to the bottom right area of the
report to display buttons for printing, saving to your computer, and changing the zoom
level of the report on your screen.

16.4. Saved Prescriptions Report
Lists all prescriptions written by the currently logged in prescriber through Digital Rx that
have been saved for possible later use but not yet released.

16.4.1. How to Generate Saved Prescriptions Report
1. On the top button bar, click Reports. The left panel changes to display a button for

each available report.
2. On the left panel, click Saved Prescription. The Saved Prescription report definition

screen displays with your prescriber’s name entered on the prescriber list on the
right side.

3. Click Generate Report.
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4. The report displays on your screen. Move your cursor to the bottom right area of the
report to display buttons for printing, saving to your computer, and changing the
zoom level of the report on your screen.

16.5. Pending Refills Report
Lists all pending refills for patients for whom the currently logged in prescriber is the primary
doctor.
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16.5.1. How to Generate Pending Refills Report
1. On the top button bar, click Reports. The left panel changes to display a button for

each available report.
2. On the left panel, click Pending Refills. The Pending Refills report definition screen

displays with your prescriber’s name entered on the prescriber list on the right side.
3. Click Generate Report.
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4. The report displays on your screen. Move your cursor to the bottom right area of the
report to display buttons for printing, saving to your computer, and changing the
zoom level of the report on your screen.

16.6. User Activity Report
Prints a practice activity report listing the number of prescriptions generated by type
(electronic, fax mail order, others, print), by prescriber.

16.6.1. How to Generate User Activity Report
1. On the top button bar, click Reports. The left panel changes to display a button for

each available report.
2. On the left panel, click User Activity. The User Activity report definition screen

displays.
3. In the Doctor Name field accept the default value All to produce a report for all

doctors at the current location, or, to produce a report for a single doctor, click to
select a doctor name from the drop-down list.

4. Specify the date range in the From and To fields.
5. Click Generate Report.
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6. The report displays on your screen. Move your cursor to the bottom right area of the
report to display buttons for printing, saving to your computer, and changing the
zoom level of the report on your screen.
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16.7. Patient Medication Report
For a selected drug, for all prescribers, list all patients receiving prescriptions for that drug
within a specified date range.

16.7.1. How to Generate Patient Medication Report
1. On the top button bar, click Reports.
2. Click Patient Medication. The Patient Medication report definition screen displays.
3. In the Drug Name field specify the name of the drug for which you want report

information.
4. Specify the date range in the From and To fields.
5. In the Report Type field select how you would like the date grouped. Select Patient

By Medication to list patients in groups under each specific medication matching
the Drug Name specified. For example, a medication available in different dosages
would appear on the report as groups of patients with prescriptions for each of the
different dosages.

6. Click Generate Report.
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7. The report displays on your screen. Move your cursor to the bottom right area of the
report to display buttons for printing, saving to your computer, and changing the
zoom level of the report on your screen.

©2023 H2H Solutions, Inc. ALL RIGHTS RESERVED. Page 77 of 110
Confidential



User Manual

©2023 H2H Solutions, Inc. ALL RIGHTS RESERVED. Page 78 of 110
Confidential



User Manual

16.8. Patient Pharmacies Report
Prints the pharmacy name and address for pharmacies used by one or more selected patients.

16.8.1. How to Generate Patient Pharmacies Report
1. On the top button bar, click Reports.
2. Click Patient Pharmacies. The Patient Pharmacies report definition screen displays.
3. In the Last Name field type one or more letters of the patient’s last name.
4. Click Search. The lower half of the screen displays all names matching the search string

entered for the current clinic location.
5. Click the Add link to the right of the person’s name for whom you would like to print the

Patient Pharmacies report.
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6. The name is added to the report list on the upper right side of the screen. To print a
report for several members of the same family, click to add additional names from the
list.

7. After selecting all desired names, click Generate Report.
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8. The report displays on your screen. Move your cursor to the bottom right area of the
report to display buttons for printing, saving to your computer and changing the zoom
level of the report on your screen.
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17. Pharmacy Benefit Information Functionality
Many patients have insurance coverage that helps pay for prescription medications. We refer to
this as a pharmacy benefit. A given patient may have one or several pharmacy benefit
providers or no pharmacy benefit providers.

17.1. Pharmacy Benefit Formularies
Digital Rx allows you to view a summary of the pharmacy benefits available for a patient for
pharmacy benefit providers that participate in the Surescripts network. Provision of pharmacy
benefit information depends on the complete and correct registration of the patient in the HER
(electronic health record) system, or in Digital Rx (if you are using Digital Rx in stand-alone
mode).

This registration allows retrieval of information regarding the patient from other providers on
the Surescripts network. If a patient cannot be securely and uniquely identified due to
incomplete address or other information, benefit information will not be available.

Information provided by a pharmacy benefit payer for a given patient can include:

● Names of the benefit source and health plan
● Eligibility insurance type
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● Date range of coverage
● Payer name and type
● Patient name as registered with the payer
● Birth Date
● Gender
● Relation to insured
● Address
● Subscriber (insured) name
● Group ID and Group Name
● Details about the different types of pharmacies and pharmacy services covered

including:

⮚ Retail pharmacy benefits

⮚ Mail Order pharmacy benefits

⮚ Long Term Care pharmacy benefits

⮚ Specialty pharmacy benefits

For each type of pharmacy, information provided may include:

● Whether or not there is a benefit available for that type of pharmacy
● Information about out of pockets costs for which the patient is liable
● Insurance type, health plan name
● Benefit date
● Payer name and type for that portion of the pharmacy benefit

17.2. How to Display Pharmacy Benefit Summaries
To display summaries of the pharmacy benefits available for a given patient.

1. Select a patient.
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2. On the patient information band, at the right side, click on Pharmacy Benefit.
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3. Digital Rx receives available pharmacy benefit information for the patient from the
Surescripts network and displays it in a pop-up window.
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17.3. Selecting the Benefit Source
When writing a new prescription, after selecting the patient, the second step is to select the
benefit source.
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This makes formulary information from the selected benefit provider available to
help inform the prescribing process.

18. Pharmacy Benefit Formularies
A pharmacy benefit provider can provide a list, called a formulary, of what medications are
covered. For each drug listed, the formulary can include information regarding:

● Coverage of brand versus generic versions
● Copay and coverage amount for each version
● Tier or category information grouping drugs a preferred (more or
● less covered financially by the insurer)
● Whether another drug must be tried first before prescribing a given drug for

coverage to be provided
● Which drugs may require special advance authorization to use?

18.1. How to Find and Use Pharmacy Benefit Formulary
Information

● There are five access points for additional pharmacy benefit formulary information
on the New Prescription screen.
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● Pharmacy Benefit Summary Text near the top middle of the patient information
area, just to the right of the drop-down Rx Benefit Source selector. Text appears
listing each type of pharmacy benefit provided. Possible pharmacy benefit types
include:

⮚ Retail

⮚ Mail Order (MO)

⮚ Long Term Care (LTC)

⮚ Specialty

● Formulary Status: Indicates whether the currently selected drug is on the
formulary of the currently selected pharmacy benefit source for the patient, and
whether the drug is “preferred” by the payer.

● Payer/PBM Specified Alternatives: click this button to display a list of drugs
therapeutically related to the currently selected drug which are included in the
formulary of the currently selected pharmacy benefit source.
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● Copay: Information about the copay required from the patient by the currently
selected pharmacy benefit source for the currently selected drug is displayed.
Information specific to different types of pharmacy and prescription coverage
period may also be displayed.

● Coverage: Information about coverage provided.

19. On-behalf of Prescribing Functionality
● This functionality has been added which will allow a prescribing provider to

delegate the task of responding to electronic medication refills to another staff
member by officially designating them as their Prescribing Agent.

Why is it Important?
● Prescribing on Behalf allows frequent and repetitive medication refill tasks to be

removed from the provider’s workload and formally be handled by a supporting
team member. When used in conjunction with practice refill protocols the function
may save provider time and increase efficiency in the medication refill process.

Setup &Workflow
● To enable this function the provider needs to perform a one-time step to authorize

another user as their agent. This authorization then allows the user to view and
respond to electronic medication refill tasks in their own refill queue that were
originally only available to the provider.

● Depending on State, Federal, and local laws, a prescribing provider can authorize
additional staff to prescribe for their patients on their behalf using Digital Rx. Digital
Rx supports two levels of On behalf authorization.

⮚ On behalf of Refills Only

⮚ On behalf of New Prescriptions

⮚ On behalf of EPA

● Note: Enabling for On behalf of New Prescriptions will automatically include
authority for On behalf of Refills as well.

● To set up an agent, the provider must go to My Profile > Click on Staff
Authorization > Search and select the agent from the list of practice users and
select the checkboxes OBN (On Behalf (NewRx)) and OBR (On Behalf (Refill)) to
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grant the permissions > Click on Update button to save the changes applied. The
user does not need to have an active DEA number to be selected.
1. The Provider will log into the application and choose ‘My Profile’ found in the

top right side this will take the user to the profile page.

2. Inside the profile page on the left hand side menu click on Staff Authorization
button.

3. The screen will display all Enrolled users in the practice with check boxes for
OBN [On Behalf (NewRx)], OBR [On Behalf (Refill)] and OBPA [On Behalf (ePA)].
If the user will be sending refills on behalf of ONLY, click on OBR.
If the User will be sending New Rx and Refills, click on the OBN check box and
both will be enabled.
Very Important you will be DENIED access to submit Prescriptions ON BEHALF
OF if the proper boxes are not selected.

4. Now select the Update option found at the bottom middle section of the page.
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5. Now the Provider Agent (The person sending on behalf of the Provider) can sign
in as themselves and choose the link On Behalf.

6. A pop-up window will appear, and you will be prompted to choose the Provider
you are prescribing on behalf of.
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7. The screen will now display the physician’s name on whose behalf the user is
working. Continue with the prescribing process and the confirm page will have
the options to ‘Send to pharmacy’, ‘Print’ etc. enabled for the user.
Note: On Behalf of cannot send the EPCS prescriptions.

20. Electronic Prescribing of Controlled Substances
1. Electronic prescribing of controlled substances, or EPCS, is the electronic transmission

of a prescription for a controlled substance to a pharmacy. Prescribers are encouraged
to write and transmit prescriptions for controlled substances electronically to increase
safety and security. By way of regulation pharmacists are permitted to receive, dispense,
and archive the electronic prescriptions sent to them by the prescriber.

2. EPCS also creates Identity Proofing responsibilities for EHR vendors, prescribers, and
pharmacies by requiring two-factor authentication, more robust audit trails and strict
auditing procedures to comply with the DEA’s Interim Final Rule regulating EPCS.
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3. Controlled substances are drugs that have potential for abuse and dependence. These
drugs are regulated by the federal Controlled Substance Act (CSA), which divides
controlled substances into five categories called schedules.

4. Prescribing controlled substances electronically is not mandated by the federal
government, states are still empowered to further regulate prescribing. In New York,
EPCS is required by the Internet System for Tracking Overprescribing (I-STOP) law,
which requires that all prescriptions for both legend drugs and controlled substances be
sent electronically.

Provider Responsibilities:

Under DEA Title 21, the provider is responsible for ensuring the safety of EPCS. To
electronically prescribe controlled substances, the provider must register with the DEA and
obtain a DEA number. Then they must retain sole possession of any two factor authentication
tokens and must not share their password with any other person or prescribing entity. The
same responsibilities stand for the practitioner when issuing either a controlled substance
prescription via electronic means or a paper or oral prescription.

Requirements to get started with EPCS:

⮚ Certified EHR

⮚ Identity Proofing

⮚ Two - Factor Authentication

21. Enrollment with ID.me
Identity Proofing is required for Providers who can prescribe scheduled drugs. To be able to
prescribe for controlled substances, the provider/prescriber will have to register with ID. me
for Identity proofing and Two-factor authentication. For getting registered with id.me, an
enrolment link will be provided from the H2H side, below is the link:
https://h2hdigitalrx.com/enrollment.html.

● Click this link for steps to enrolling ID.me.
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22. RTF and RTPB

❖ Real-Time Formulary (RTF)

Real-Time Formulary delivers formulary information to the prescriber at the point of care via
real time request and response message. This service eliminates the need for the provider
vendor to download large formulary files from Surescripts on a weekly basis. The data
provided through Real Time Formulary
informs the prescriber of a medication’s formulary status, payer-provided alternatives,
coverage factors and co-pay details. Real Time Formulary data is intended to assist the
prescriber in aligning their selected therapy with the patient’s benefit plan.

❖ Real-Time Prescription Benefit (RTPB)

Real-Time Prescription Benefit delivers patient-specific benefit and cost information in the
electronic workflow. This solution empowers prescribers, pharmacists, and technicians to
address patient prescription cost concerns and make informed decisions that boost adherence
and operational efficiencies.

RTF and RTPB provide value by driving medication adherence, lowering health care costs, and
improving health outcomes and patient safety. By providing accurate, up-to-date,
patient-specific information and cost-effective medication options, prescribers and patients
can make informed decisions that reduce payment obstacles and improve medication
adherence.
● Refer this link for RTF and RTPB documents.

23. Electronic Prior Authorization (EPA)
Electronic Prior Authorization (EPA) enables prescribers, pharmacists, and technicians to
easily obtain prior authorizations so patients can start their medications sooner. When a
prescription prior authorization (PA) is submitted electronically, patients get their medications
faster and are more likely to adhere to their prescribed treatment.

As health systems continue to grow at a rapid pace, ensuring an Electronic Prior Authorization
(EPA) solution is readily available will not only help reduce provider burden but may also
benefit patient health. The adoption of Electronic Prior Authorization (EPA) decreases in time
to therapy and, overall, an increase in patient medication adherence.
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● Refer this link for EPA document.

24. Digital Rx Ticketing System
Ticketing system means to support and help you deal with any issues/incidents and managing
the incidents from the moment they’re captured through to their resolution.
The user can raise the incident tickets by using any of the options:

Through Tickets Section (UI)
Or
Through Chatbot

A ticket passes through multiple stages from the time it was created to the time it gets resolved.

Different types of statuses:

1) Created – Ticket is generated.
2) Open – Ticket registered and open in state.
3) In-Progress – Status will change from open to In-Progress and assigned to the Support

team.
4) Open with Support Team - Status changed from In-Progress to Open with Support

Team.
Support team will look into the ticket and perform the required action.

5) Resolved – Issue is solved.
6) Closed – If the issue is solved, the status will change from Resolved to Closed.

● Refer this link for Ticketing System document.

25. Post Dated Prescription
Post Dated Prescription refers to a prescription that is prepared to be released to the pharmacy
at a future date. These prescriptions remain valid for 12 months from the date of prescription.

● Refer this link for Post Dated Prescription document.
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26. Electronic Prescribing of Controlled Substances (EPCS)
Queue
All the scheduled prescriptions should be queued up together so that they can be sent to the
pharmacy at once by doing ID.me authentication.

● Refer this link for Electronic Prescribing of Controlled Substances (EPCS) Queue
document.

27. Prescription Drug Monitoring Program (PMP/ PDMP)
A Prescription Monitoring Program (PMP) or Prescription Drug Monitoring Program (PDMP) is
a state-operated database that tracks the prescription and dispensing of controlled substances,
such as opioids. These programs provide healthcare providers with a valuable tool to monitor
and manage patients' medication histories, helping to prevent overuse, abuse, and potential
drug interactions. By accessing this data, providers can make more informed decisions, tailor
treatment plans, and reduce the risk of opioid misuse, ultimately promoting better patient
health outcomes while contributing to the larger effort to combat the opioid epidemic.

● Refer this link for the Prescription Drug Monitoring Program (PMP/PDMP) document.
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28. How to Set Up Default Physician
1. Select a patient for whom the user wants to set the default physician.

2. Click on the Default Physician link to set a default physician for the selected
patient.
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3. It will ask to select the default physician from the dropdown for the selected patient.
4. Click on Save button.
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5. Once the user saves the default physician, it will display a message indicating that
“Default Physician successfully saved”.

● Use of Default Physician: When a default physician has been assigned to a patient,
lower profile users can easily fill a prescription on behalf of the default physician. It
saves time in the case of refilling the prescription.
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29. How to Set Up Supervisor Details
1. The lower profile user selects the patient to prescriber on behalf of the physician.

2. The lower profile user will get to see the supervisor details (default physician) from
the drop-down list for a selected patient.
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3. The lower profile user will proceed with the default physician or can modify the
physician’s name for prescribing a prescription on behalf of the physician.

4. Click on the Confirm Prescription(s) button.
5. Click on the Add to Medication History.

6. Go to Medication History tab.
7. The prescription will be created with the default physician name.
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● Use of Supervisor Details: As soon as the user with the lower profile selects the patient,
the default physician for a selected patient is displayed. It helps to fill out the prescription
on behalf of the physician and the prescription will be created with the name of the default
physician.

30. Chatbot
DRx Chatbot is a conversational bot assisting DRx users with their most common queries. The
idea is to serve DRx users with minimal query handling time and reduce support cycle. This
chatbot acts as a bridge between Physicians and their assistants by providing information
related to their queries. Chatbot also helps users to raise a service request to the support team
for further assistance.

● Refer this link for Chatbot document.
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31. Notification Center - Bell Icon
The bell icon gives the most recent notifications and latest updates on products.

©2023 H2H Solutions, Inc. ALL RIGHTS RESERVED. Page 104 of 110
Confidential



User Manual

32. Help Section

It
is a form of user assistance. The purpose of help section is to assist in using a software
application, web application or operating system. However, it can also present information on a
broad range of subjects.
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33. FAQs Section
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A FAQs section is where users can find answers to their questions and solutions to their
problems. It is designed to resolve many common queries and make it simple for users to find
the answers they are looking for.

34. My Briefcase Section
● If reports exceed the maximum pagination limit, then this report will be moved to

My Briefcase.
● It will have cancelRx reports as well.

○ Mouse hover over the My Briefcase button.
○ Window will pop up with canrx and report links.
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○ If you click on the report, a list of reports will be displayed.
○ Click on the pdf links to download the reports.
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H2H DIGITAL Rx SUPPORT DESK

Send us an email at drxsupport@h2hsolutions.com or give us a call at 248-675-1200 ext. 429 if you need

help. We are here to assist you and make the process go more smoothly.

End of the Document
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