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PIMSY 
Plan 

PIMSY 
Department 

PIMSY 
Screen 

PIMSY 
Platform 

Type Release Notes 

Professional 
Platinum 

Administration Client Portal 
Main Page 

Client Portal Enhancement 
Client Avatar 
When setting -831 is set to TRUE, the client’s avatar will appear at the top 
right of the client portal. When this setting is set to FALSE, clients will not 
have the option to update or take a picture.  

Professional 
Platinum 

Administration Q&A Forms 
Screen 

Client Portal Enhancement We have added new columns on the Q&A Forms page for the last 
completed date and the next due date. 

Professional 
Platinum 

Administration Q&A Forms 
Screen 

Client Portal Enhancement When a client completes a Q&A form, the save button has been changed 
to say “submit” instead. 

Professional 
Platinum 

Client List Client List 
Screen 

Provider Portal Enhancement We have added a favorites icon so users can select which tabs they want 
automatically opened when selecting a client from the client list screen. 
 

 
 

Go to the next page for more details 



Client Portal 
 

Client Image  
 
- When setting -831 is set to TRUE, the client’s avatar will appear at the top right of the client portal. When there is not a client avatar available, a cog 

icon will appear in its place. Clicking the cog icon will open a menu with the option to Update Avatar. The Update Avatar option will also follow built-in 
AI paraments which will determine if the picture taken is good or needs to be retaken. When this setting is set to FALSE, clients will not have the 
option to update or take a picture. 
 
When this setting is set to FALSE, clients will not have the option to update or take a picture. 

  
 
 
 
 
 
 
 

Q&A Forms Page Updates 
 
- We have added new columns on the Q&A Forms page for the Last Completed Date and the Next Due Date. The Next Due Date column will be driven 

by your renewal setup.  
- Please refer to the Renewals guide to learn more on how to set up renewals. 

 

https://pimsyemr.zendesk.com/hc/en-us/articles/15215088591380-Renewals-Desktop


- When a client completes a Q&A form, the save button has been changed to say “Submit” instead. 

 
Provider Portal 
 

Favorites  
 
- We have added a favorites icon so users can select which tabs they want automatically opened when selecting a client. 
- Please note that this will not update currently opened clients. These client tabs will need to be closed and reopened to update.  


