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Provider Portal - New Client Dashboard

The client dashboard within the Provider Portal has been given a significant overhaul.
This new setup allows for improved functionality, with the purpose of adding

convenience and value to user workflow.

To select a specific client, click the Client Dashboard icon to the left of their name under the
Action column to access the client’s dashboard. Users can also search for specific clients via

the search bar or press|the filter icon to use search filters with more advanced search

QD|MSY B3 Dashboard ENCIENCM [ Calendar i Notelist|\ [ Reports  4F Alerts ® (] orist@ @
Calendar [ED & Client List
Today < 01/12/2023 £ >
@ Wl Active Clients () Today's Clients _ Inactive Clien€_Y Q, search.. © Now Client |
@ Hide Cancellations +
. Action Profile Client Name 3 Client # 5 Date of Birth 3 Gender A Phone
Alabow , Tom 2
$ (90751) Depreseion Treatment & ‘_ Alabow, Tom 05/04/2021 1-C-10824 05/04/2021 Male (456) 789-1234
7:50 AM - B:26 AM
o Alan, Callie 09/21/2000 A-C-10653 09/21/2000 Female
Scheduled A%
89 9 Allord, Phyllis 03/27/1989 TC-10969 03/27/1989 Female
2 @ | Andewscrace 1201190 1610039 12/01/1998 Female
8 Amold, Andy 11/01/1994 A-C-11048 11/01/1994 Male
fary Amold, Bob 06/16/1966 AC-9918 06/16/1966 Male (555) 888-3232
Q0 a Baxter, Valerie 10/28/1998 AC-10948 10/28/1998 Female (333) 3333333
o Blass, Crystal 07/27/2021 1-C-10970 07/27/2021 Female
Qo q’ Clear, Cynthia 08/11/2000 1-c-10934 08/11/2000 Female
o+ .
oo £ Collins, Becky 12/29/2020 AC-10656 12/29/2020 Female 477 7727777
&% 6 Wilson, Willow 07/27/2021 L-C-10968 07/27/2021 Female
E? Woodford, Westley 12/19/2000 TC-10919 12/19/2000 Male
Showing 1- 12 from 12 data items

Users may notice that we have added a New Client button on the top right corner of the
Client list. This simplified way to create new clients is not only easy to find, but also saves

clicks.

One of the most requested changes we've received is to add the ability to have multiple
client charts open at the same time. Users will now notice that once they select a client from
the list, a tab will appear at the top for that client. New tabs will be added as different clients

are selected.



PIMSY

To remove a tab, simply click the “x” on the tab. If you happen to close the portal without

closing any tabs, your browser will recall the tabs that were open the next time you log back

PIMSY 5 Dashboard [ECHWISNERN [ Calendar = Note List
Calendar O & b ciemus | Msbow Tom % | ian Catie x| Amoid,any
Today € 0112/2023 8 > | oemenre=
@D Hide Cancellations +
& Client Misc:
schea
Andy Amnold - loe
+-UPCOMING APPOINTMENTS"*++++++
24 Past| 6 Upcoming Status: Schedled
v Duraticex 0:30
B Active 8 11/01/1004 Code: (1P 1) 10P
Q v @ < Ciniin inican, ew
R, (11111 Date: Monday, Jan 23 2023 824FM

(8) 123 Main 5t. Apt 36, Holly Springs, GA, 30114

) Reports

o Alerte?

Client Tags
sling Dapooiors  Promsene
CDO DD T - =
o Medical
s ed Allergies
D Lexapro (174 tablet by mouth twice a day)
)

Cymbalta (Take 1 capsule by mouth ance a day)

o

o0

@ Biling into.
CoPay §35.00
Colns: 10.00%
Deductible: $1400.00
Colns Amt: $0.00
Colns +CoPay §

Client is expected 1o be maving out of state on
3

Update chart- have disclosure forms compieted by
client prior to 2/18/23

Grand Total Due: $145.00 If client can ot be reached by phone, email
ACAmold @ abe com

INSURANCE INFO

Ins: BCBS

Ef: 01/01/2018 1o Exp: 03/01/2023

The blue buttons that resided at top right of the client chart (dashboard, Portal Messaging,

and Client Report) are now located on the client card on the dashboard.

To the right of the client chart is a blue Select Client Data Tab button, which when clicking will

give you access to a list of the different Q&A areas of the client chart. Selecting any of these

items will open a new tab within the client chart.

l'“ client List | Aabow Tom x L aian caie | Amold, Andy \
i AL e

&7 Dashboard Demo/QnA X Notes X
L ! |

& Client Misc
Andy Arnold

' A-C-11048

25 Past | 5 Upcoming

O Active

2 8 11/01/1994
Q Male

@ s <
Q, (M1

@ 123 Main St, Apt 3B, Holly Springs, GA, 30114

Client Tags

Billing Dispositions  Pronouns

O ammD €D

Select Client Data Tab A

3 Sched Apts.

*'UPCOMING APPOINTMENTS**+++sas

Date: Monday, Jan 23 2023 8:24PM
Status: Scheduled

Duration: 0:30

Code: (I0P 1) 10P1

Clinician: Clinician, New

Date: Monday, Jan 30 2023 8:24PM
Status: Scheduled

Duration: 0:30

Code: (I0P 1) I0P1

Clinician: Clinician, New

Ean | [

Client Details
@ Billing Info *—| Demo/anA
. Comments

Co Pay: $35.00 Insurance

Client is expected to befnoving ¢ N
Co Ins: 10.00% gy Administration
Deductible: $1400.00 Coniais
Co Ins Amt: $0.00 Update chart-have disflosure o yyeqical
Colns + Co Pay: § client prior to 2/15/23.

Diagnosis

Grand Total Due: $145.00 If client can not be reached by ptl  Lab Results

A.CAmold @ abc.com

Notes
INSURANCE INFO
Ins: BCBS Document
Eff: 01/01/2018 to Exp: 03/01/2023 Tools
Surveys

™ Statement

Client Portal

Users can flip between the client dashboard cards, such as:
Client misc., Schedule Appt, Billing Info, Comments, Last Note, to name a few.
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Note Q&A

Now, you can toggle between previous and current answers on Q&A's by checking
either Show Previous Answers or Current Note.

Show Previous Answers will only reveal answers the were made before the current
answer. Checking Current Note will only show answers that were made on that specific
note.

To hide answers, click Show Answers and conversely, to hide, simply click Hide

Answers.

Forms | SubstanceUsage | Medications | Diagnosis | Goal | AddSeryices | Addendums | Reference | Team | Misc.Q&A Tracking
Client Vitals x v Show Previous Answers Search answers... Q Title: |A-C-11048-10521
[ Current Note
Print Report Date: | 1/25/2023 ]
Height - in

“»

0.00
» Show Answers >- Show Graph

Weight -Ibs

>

139.00

Pl

Answer H Remarks : Active 3 Tite £ pate Edited By : Edited }
12/6/2022 1/9/2023217:39 =
=] A-C-11048-10509 21 System Administrator, LCSW 19
10:47:00 AM PM
12/6/2022 1/6/2023
o A-C-11048-10509 2 Erin Alex222, APRN [
10:47:00 AM 12:113:48 PM
12/6/2022 1/6/2023
o Ac-1104g-10500 | 12 Erin Alex222, APRN I
10:47:00 AM 12:00:10 PM 'J
P Show Graph
Body Mass Index
0.00 -

> Show Answers B Show Graph

We have added graphing in the Q&A area as well.
This addition helps provide a visual of changes that have occurred over time.

Additionally, you can opt to view the results/answers by Day, Week, Month, or Year.

% Weight -lbs

a
v

154.00

» snow Ansvirs B> Hide Graph

Weight -lbs Graph

w— Answer

Jan'22 Feb'22 Mar

Date Scale:
O Day O Week @ Month O Year
—

T —————

Bodx Mass Index 1

May '22 Jun 22 Jui22 Aug '22 Sep 22 Oct'22 Nov '22 Dec 22 Jan'23
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Note Q&A Forms

When browsing under the Select Forms option, any forms that have already been
completed will be highlighted. This can help quickly determine which forms still need
to be filled out.

Under the forms tab of a note, any Q&A answers attached to that specific note will be

highlighted in green.

Andy Arnold performed Clinician, New ~
By
Service Date * 01/09/2023 = Note # A-C-11048-10521
Start/End Time * 6:25PM o] 6:55 PM o] 30 e N A -
* (12) Home ~ -
Locatioh Code InClinic | Faceto face Inpatient
Billing code * (90751)Depression Location Type * Home 02 Admitted  01/19/2023 =]
Division Brady Division e Note Type BIRP 2 Discharged ~ 01/19/2023 =]
Released for Review Reviewed Released
Released Note is not Auto-Saved.
Note Tags Client Tags SAL Tags
Billing Billing Dispositions Pronouns Info  Tracking
Eqit | [
it
: - # Answers # Add template...
Forms Substance Usage Medications Diagnosis Goa

My Test Assessment with Permissions v -

Select Forms

Assessment NMote Tracking Misc. Q&A
BHI Assessment -
My Test Assessment with Permissions
Fndums I Reference I Team I Misc. Q & A Tracking I

All controls for User portal

Family History

Client Vitals x
lan Test Assessment Form
System Exam x

Socia History x
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Print Report and Documents

When saving a document from public docs, you will get the option to check Client
Action Required, save, and then assign to a user. To do this you:

e Selecta document from under the Documents tab of a client chart and open it.
Check the Client Action Required box before saving as this will send it to the
documents for the client to fill out in the Client Portal. Be sure to save it to a folder
that is exposed to the Client Portal.

e Thisis only when saving a new doc from public docs to a client.

(#'Report
10f2 - ] BB = [ whoer. | e & oy By I Save to Client [l JiE) Open QnAs
PARKER HOUSE Il
Parker House
1234 Day Treat Lane
) o viowTig.
www.mysites.com PP Cr 55T
Phone: (770) 363-3271 Fax: (987) 546-5112
Treatment Plan
(#Report
+ Save to Folder %
oc 0
1of2 - > Pl g [B Open QnAs
Save Report to Folder: Documents Ypdated via Portal ~
Document Name: Tregtpient Plan Report - Arnold, Andy
Parkerl Client Action Required:
B Close
Client: Andy Arnold Clienti#: A-C-11048
Ins: BCBS (12345678) DOB: 11/1/1994
Admit Date: 11/4/2022
+ Save to Folder %
Save Report to Folder Documents to Complete v

Document Name: reatment Plan Report - Baxter, Valerie

Client Action Required:

o Assign Close

N
“w
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Other Provider Portal dashboard updates:

Docs to Sign Tile

e On the Provider Portal dashboard, we have added a tile for Docs to Sign. Just like in
the Desktop application, this area houses the document queue, providing users a
place to check for documents that need their attention.

e | Here users can:
o Sign documents and/or assign them to other users.
o Pullin stored signatures to hasten the signing process.
o Add dates and comments, to improve information sharing and record keeping.

PMSY | 000000 RS oee s s oaes

Calendar 0O X Pimsy | Dashboard | Docs to Sign
Today < 01/2042023 68 > .
Docs to Sign
@Hide Cancellations ¥ B Latest Alerts
o | [ Exportto Excel | [ Export to POF Q Search
No Appointment for thi
o Appointment for this day Action Assign Document ;| Client 3 | Description i Folder Name : | PrimaryTherap..; | Qualified Prof.. 3
@ Notes to Start PIMSY Face Sheet Andy Arnold PIMSY Face Sheet FSTEST New Clinician
PIMSY Face Sheet Grace Andrews PIMSY Face Sheet Public Portal doc New Clinician
SAL Misc Notes 1- Jenny Documents Updated via
[l Urrel-Notes View (" Assign s " | JennyAddress | Uploaded File from Client it Ron Copy Ron Copy
Ahirioll E | address Portal
63
- PIMSY Face Sheet Valerie Baxter PIMSY Face Sheet Documents to Complete New Clinician
0 Grps to Finish View (“hssign ) | PIMSY Face Sheet Willow Wilson PIMSY Face Sheet Documents to Complete

D Unrel Grp Notes
5

7 All Renewals
C
4
2 Payroll
A y!
ET Docs to Sign

5 « « Page 1 |oft » » 1-Sof 5tems
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Comments and Date for Documents

¢ In addition to adding signatures to documents, users can now opt to add comment
and a date anywhere on the document.

e These buttons can be found at the top of the document viewer under the Document
View tab.

e Saving the document will turn any date and comments that have been added from red
to black. See images below:

+ View Document

= Open Document in new Window

Document View Document Details

Finalize Document (ﬂ My S4gnature> (g Date) (C’ Add Comments)
K < > M 1 of1 e O 100% -~ ¥ Q -
i} 2 ~ X

PS

Special Note about Mental Health Benefits:

If you are using your health insurance benefits to pay for mental health treatment, and/or substance
abuse treatment, your insurance company will need some information from your clinician(s). If you are
going to receive mental health care as an outpatient, your insurance company may have limits on the
number of visits for which it agrees to pay. We ask you to remain informed of your specific plan’s mental
health benefits. The information which insurance companies require from us for initial sessions is limited
in its scope (i.e. diagnosis, type of treatment). However, if your treatment is to go beyond those initial
sessions authorized by your insurance company, then additional information will need to be given to
your insurer. This additional information allows your insurer to determine if the treatment is medically
necessary.

Signature of the patient (or person authorized to sign)
Relationship to Patiel Date: 01/20/2023

Staff Signature: Date: 01/20/2023

Signed by witness 1/20/2023

Signature of the patient (or person authorized to sign)

Relationship to Patie Date: 01/20/2023

Staff Signature: Date: 01/20/2023

Signed by witness 12002023




