PIMSY

RELEASE REPORT - 0213.2023

PIMSY PIMSY PIMSY PIMSY Type Release Notes
Plan Department Screen Platform
All Admin / Set Up Medical Desktop Enhancement | Q&A / Document & Renewal Notifications
Records Under System Settings, we have added options to setting -

Provider Portal

756 Send TEXT or EMAIL to clients based on various
events. This setting is used to trigger email or text
messages to clients (based on their contact preferences)
when various events happen.

We have also added setting -811, when set to true will
automatically send an invite to the client if they do not
have an active portal login.

In conjunction with this, we have made enhancements to
Renewals. Under Picklist Management, we have added
Renewal Subtypes under Renewal Types. Renewals will
need to have Allow Auto Reminder Messages to be
checked under Renewal Type. Once checked, any
renewals with the renewal type, when due will alert the
client or user. For clients and users, the message will be
sent out based on the Expiration Alert Lead Time. If there
is no value, it will default to 7 days from the expiration.
They will also receive a message one day before the
expiration date. Renewals Frequency controls how often
the renewal takes place.

We have also added shading to the Q&A Assessment
Note forms list.

See below for more information and our latest guide.
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Provider Portal | Enhancement | New Provider Portal Client Dashboard
The client dashboard within the Provider Portal has been
given a significant overhaul. This new setup allows for
improved functionality, with the purpose of adding
convenience and value to user workflow. We have made
improvements/ additions such as:
Note Q&A and Q&A Forms
Print Report and Documents
Docs to Sign Tile
Comments and Date for Documents
See below for more in depth information and our latest
guide.
Platinum Admin/SetUp | Reports Desktop New Tag Report
We have added a new report under Stats by Date to track
Tags. This report shows all Tags for every item across the
system (excluding Schedule Preference Tags). Itis filtered
by the last edited date of the Tag.
All SAL/ Calendar | Scheduler/ | Desktop Enhancement \L/\:;ltehCancEl S " . o
, e have changed the way the system exposes certain
Calendar Provider Portal appointments based on status type.
If Hide Cancellations is selected on the calendar, it will
now use the status type that is assigned to the status to
determine whether to expose it or not.
This allows more flexibility and more customized statuses
for your site.
All SAL / Calendar Dashboard / | Desktop Enhancement | Add Non-Billable Codes to Note to Start Dashboard

Scheduler/
Calendar

Provider Portal

We have added the question "Include appointments with
this billing code to Dashboard view:
Notes to Start" to the Billing Code Detail Q&A.

When answered yes this will show the appointments with
these billing codes (non-billable) to the Notes to Start tile
on the user's dashboard.
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Professional
Platinum

Admin / Set Up

Reports

Desktop

New

Grid Report for Client Q&A Assignments

We have added a new report in desktop to track when
Q&A forms are assigned to clients to complete on the
Client Portal.

Platinum

Admin / Set Up

Medical
Records

Desktop
Client Portal

New

Setting -806

We have added a new setting -806 that if set to true,
exposes client lab results under the client document tab
on the Client Portal.

All

Admin / Set Up

Medical
Records

Desktop

Enhancement

New colors

We have added 15 additional colors to our library of color
options that show in various areas within PIMSY.

These colors are used for Appointment Status, Billing
code(s), User(s), Location(s) and Room(s) based on the
setting -287 and along with Waitlist Status and Task Status.

All

SAL / Calendar

Scheduling

Desktop

New

Filter for Tags
We have added the ability to filter for tags on the service
Activity Log Multiple user report

All

Admin / Set Up

All

Provider Portal

New

Setting -810 Session Timeout Popup Warning

We have added setting -810, which will generate a
warning on the Provider Portal prior to being timed out (in
seconds). The warning message appears before the
Provider Portal session times out due to inactivity. Default
time is 120s (2 min).

We have also included a warning popup for when users
lose connection to the portal due to internet or network
issues.

Professional

Platinum

Billing / Invoicing

Take a
payment

See next page for more detail

Client Portal

Enhancement

Client Portal Payments

We've streamlined the client portal payments, and are
posting payments to existing unpaid invoices, if applicable
before creating a new invoice

-
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Desktop & Provider Portal

Q&A and Document Notifications and Renewals

- Under System Settings, we have added options to setting -756 Send TEXT or EMAIL to Client based on various events. This setting is
used to trigger email or text messages to clients (based on their contact preferences) when various events happen. When any of the
5 values are in the setting the system will attempt to send out text or email messages to the client or user when there are new docs to
sign, new forms to fill out, a new message, or upcoming renewals.

- Ifthe client doesn't have an active portal login (login, password that is active OR the rep doesn't have a login or password that is
active), then the system will try based on setting -811. If the setting is True, it will send an invite. If False, it will skip sending anything
to the client.

ave
SetingID: 811
Setting Name:  CLIENT PORTAL Auto Send Login and Password Invite

Defauk Desciption: | This sefting is used to rigger email o text messages to clients (based on ther Default Description: | This setting. when frue wul! automat:cglly send an invite to the'cllem. |fmey do NOT have
contact preferences) when various events happen. Include the following words an active client portal login, when various events take place in the client's chart See

separated by a comma for the events you would like to send messages on. *** settings -756.-721.-679,-687.

PLEASE NOTE THAT MESSAGING RATES WILL APPLY ***

NEWDOCUMENTSTOSIGN -- Documents needing client's attention

MECCANSOCENTTAN IEMTNANTAL Wihnm A ~n& harannda ~

Default Value:  |NONE Default Value: |False

Setting ID:  -756
Setting Name:  Send TEXT or EMAIL to Client on various Events

Your Descrption: | S TANDARD SETTING

Your Description: 679 = client portal pw auto generated when email is sent
-687 = client portal password format when email is sent
-756 = send TEXT or EMAIL to client on various events

YourValue: (MESSAGESSENTTOCLIENTPORTAL,

NEWDOCUMENTSTOSIGN,
NEWFORMNEEDSTOBECOMPLETED, Your Value: |True
CLIENTRENEWALS,
USERRENEWALS
Created Date:  7/27/2021 4:42:00 PM Created By:  System Administrator
Last Edited Date:  1/27/2023 10:16:00 A? Last Edited By: System Administrator

- The system will now send notifications for:
o A natification will be sent to the client if the user sends a message from the client chart.
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o The system will also send a notification to the client if the user submits a comment from within a TASK that is public to the

client. This can be done on both desktop and the portal.

Client Renewals and User Renewals

o Under Picklist Management, we have added Renewal Subtypes under Renewal Types. Renewals will need to have Allow Auto

Reminder Messages to be checked under Renewal Type. Once checked, any renewals with the renewal type, when due will
alert the client or user. For clients and users, the message will be sent out based on the Expiration Alert Lead Time. They will

also receive a message one day before the expiration date. Renewals Frequency controls how often the renewal takes place.
o In Desktop, under Administration, go to Q&A Setup and select the Q&A from the list that you would like to link to a renewal.
Located on the top right of the Q&A is a drop-down called Renewal Subtype. Select the renewal subtype that you would like

linked to the Q&A.

o After completing a Q&A, the system will automatically generate a renewal based on the Renewal Frequency in Picklist

Management.

o Q&A questions flagged as the Form Complete Question, when answered yes, will update the renewal on the client for that

Q&A.
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Provider Portal
New Client Dashboard

- The client dashboard within the Provider Portal has been given a significant overhaul. This new setup allows for improved

functionality, with the purpose of adding convenience and value to user workflow.
Client List

o Access a client’'s dashboard select the dashboard action icon on the Client List page.

o Create a new client by clicling the New Client button on the top right of the Client List.

* When the Add to New Clients is checked on the renewal sub type and there are Q&A's attached to the
renewal, the system will auto add the Q&A to new clients to complete on the client portal.
o Utilize the search function to search for a specific client or use search filters for more advanced search controls.

a: | MSY 88 Dashboard 2 cClients &) Ccalendar $= Note List B Reports 4 Alerts ®
- ——
Calendar O X | g Client List ‘
Today < 01/12/2023 B3 >
— (® All Active Clients Today's Clients Inactive Clients. Y Q, search.. © New Client
@DHide Cancellations <+>
- Action Profile Client Name : Client # : Date of Birth : Gender : Phone
Alabow , Tom 2
% (90751) Depression Treatment s % Alabow, Tom 05/04/2021 1-C-10824 05/04/2021 Male (456) 789-1234
7:56 AM - 8:26 AM
89 Alan, Callie 09/21/2000 A-C-10653 09/21/2000 Female
Scheduled v
89 @ Allord, Phyllis 03/27/1989 T-C-10969 03/27/1989 Female
89 @ Andrews, Grace 12/01/1998 1-C-10939 12/01/1998 Female
89 Amold, Andy 11/01/1994 A-C-17048 11/01/1994 Male
89 Arnold, Bob 06/16/1966 A-C-9918 06/16/1966 Male (555) 888-3232
8? a Baxter, Valerie 10/28/1998 A-C-10948 10/28/1998 Female (333) 333-3333
89 Blass, Crystal 07/27/2021 1-C-10970 07/27/2021 Female
89 h’ Clear, Cynthia 08/11/2000 1-C-10934 08/11/2000 Female
89 a Collins, Becky 12/29/2020 A-C-10656 12/29/2020 Female (477)777-7777
89 é Wilson, Willow 07/27/2021 L-C-10968 07/27/2021 Female
89 Woodford, Westley 12/19/2000 T-C-10919 12/19/2000 Male
Showing 1 - 12 from 12 data items
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Client Dashboard
o After selecting a client, you will be taken the to client’s dashboard where you can:
= Switch between dashboard cards, such as:

Top section: Bottom:
- Client Misc. - Medication/Allergies
- Sch Appt - LabResults
- Billing Info - Diagnosis
- Comments - Substances
- Last Note - Client Requests
- Checklists -  Client Renewals

= Select Portal messaging and Reports
= Select Client Data Tab
* View and edit Client Tags
* View the medical section where you can view substances, labs, renewals, etc....
o Users now can have multiple client charts open at once. You can switch between charts by selecting a client tab at the top of the
dashboard.
o To access the different areas of the client chart, click the Select Client Data Tab at the top right. Selecting any of these items will open
a new tab within the client chart.

Pl MSY B8 Dashboard S Clients ] Calendar 3= Note List Reports %% Alerte? 0O @ orFirst® @
7
Calendar G X ‘L Client List H Alabow, Tom x” Alan, Calie X H Amold, Andy |
Today < 01/12/2023 & > 82 pashboard Select Client Data Tab \
@Hide Cancellations &)
. Client Misc  Biling Info
Alabow Tom & % Sehed Agts. . Comments
; Andy Amold Co Pay: $35.00
(30751) Depression Treatment AC-11048 **UPCOMING APPOINTMENTS**+ewers Colns 10.00% Client is expected to be moving out of state on
7:56 AM- 826 AM o Date: Monday, Jan 16 2023 8:24PM olns 3123
24 Past | 6 Upcoming Status: Scheduled Deductible: $1400.00
Scheduled v Duration: 0:30 Co Ins Amt: $0.00 Update chart- have disclosure forms completed by
,9° Active i 11/01/1994 Code: (IOP 1) 10P1 Colns+CoPay:$ client prior to 2/15/23.
Clinician: Clinician, New
Male @ 28 yrs g
Q [CE < - Grand Total Due: $145.00 If client can not be reached by phone, email
Q. 11 Date: Monday, Jan 23 2023 8:24PM ACAmold @ abe.com
Status: Scheduled
(2) 123 Main St Apt 38, Holly Springs, G4, 30114 Duration: 030 INSURANGE INFO CHIEF €O
de: (10P 1) 10P1 ne:Boes natis A
Code: (10P 1) Eff: 01/01/2018 to Exp: 03/01/2023 nere? e
Clinician: Clinician, New
T most day:
(SendMessage)  (( Report ) -
Client Tags
sllng Dispositions  Pronouns.

D CEDTD €& Ean | [B]

s Medical

—
@@ (Med Allergies )

KD | Lexapro (174 tablet by mouth twice a day)
&8

cymbalta (Take 1 capsule by mouth once a day)

&




PIMSY

o Users can also access different areas of the client dashboard by selecting any of the tabs just above the client
dashboard cards.
o The Select Client Data Tab can take you to various areas of the client chart, such as Client Details, Demo/Q&A,

Insurance, Administration, and more.

8] Cient List ‘A\amw,Tom X {Alan,came x} Amold, Andy
| | | I

7 Dashboard || Demo/QnA X | Notes X

Client Tags
Billing Dispositions

Pronouns
T = e | [

Select Client Data Tab A

Client Details
A Client Misc @ Billing Info Demo/QnA
% Sched Apts. Comments.
Andy Arold Co Pay: $35.00 Insurance
**UPCOMING APPOINTMENTS***#wiwx Client is expected to be moving
& A-C-11048 v Date: Monday, Jan 23 2023 8:24PM Co Ins: 10.00% 313 Administration
25 Past| 5 Upcoming Status: Scheduled Deductble:$1400.00 Comments
Duration: 0:30 Co Ins Amt: $0.00 Update chart- have disclosure f o ooy
Lo Active {8 117011904 Code: (10P 1) 10P1 Colns +Co Pay: $ client prior to 2/15/23
Diagnosis
Clinician: Clinician, New
Male D 28 yrs J
Q © = < - Grand Total Due: $145.00 If client can not be reached by {1 Lab Resuits
% @nn-m Date: Monday, Jan 30 2023 8:24PM A.CAmold @ abc.com idtas
Status: Schisculed INSURANCE INFO
@ 123 Main St, Apt 3B, Holly Springs, GA, 30114 Duration: 0:30 Ine BCBS Document
Codex (108 1) 10671 Eff: 01/01/2018 to Exp: 03/01/2023 Tools
- Clinician: Clinician, New
((send Message) ( Report ) - Suivee
e e Statement
Client Portal

New Q&A Changes

- In addition to the Client Dashboard changes, we have made improvements to the way Q&A'’s are displayed.

- When under the forms tab of a note, Users can select a Q&A form from the blue Select Forms button.

Forms Substance Usage Medications Diagnosis Goal Add Services

Select Forms v

Addendums Reference Team

Misc. Q & A Tracking
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- Any Q&A answers attached to the note that is open will be highlighted in green. This will also apply to Desktop

assessment notes.

Forms Substance Usage Medications Diagnosis Goa

My Test Assessment with Permissions

Select Forms

Assessment Note Tracking Misc. Q&4
BHI Assessment

My Test Assessment with Permissions
All controls for User portal

Family History

Client Vitals x

lan Test Assessment Form

System Exam x

Socia History x

o e L Rimd

- See our newest guide on the Provider Portal - New Client Dashboard to learn more.

Print Report and Documents

- When saving a document from public docs, users will now have the option to check Client Action Required, save, and then
assign to a user to add to their document queue.
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Docs to Sign Tile

- On the Provider Portal dashboard, we have added a tile for Docs to Sign, which provides users a place to check for
documents that need their attention.
o Users can also add dates and comments, to improve information sharing and record keeping.

PIM. 4 Dashboard [EESMIVINIE Calendar Reports o Alerte*
Calendar G x Pimsy | Dashboard | Docs to Sign
Tod 01/20/2023 €8 >
e g Docs to Sign
@ Hide Canceliation: D 3 Latest Alerts
= 1 B ExporttoExcel | | [ Exportto POF X Search
No Appointment for this day Action Assity Doc Cient Folder Nome i PrimoryTherap.; | Qualified Prof.. ;
g Motestosten
64
[ Vorel Notes p? Uploaded e from Clent Ron Copy
63
PIMSY Face Sheet iew Canician
N Grps 1o Finish PIMSY Face Sheet
2
5 Unrel Grp Notes.
D
5
~  All Renewals
&
4
2 Payroll
&
Docs to Sign
5 « « Poge 1 [on 1-50f Sitems
+ View Document
2 Open Document in new Window
Document View | Document Details
< > M 1o © © 0% - | & SN =
s g ~ x

Special Note about Mental Health Benefits:

If you are using your health insurance benefits to pay for mental health treatment, and/or substance
abuse treatment, your insurance company will need some information from your clinician(s). If you are
going to receive mental health care as an outpatient, your insurance company may have limits on the
number of visits for which it agrees to pay. We ask you to remain informed of your specific plan’s mental
health benefits. The il ion which il ies require from us for initial sessions is limited
in its scope (i.e. diagnosis, type of treatment). However, if your treatment is to go beyond those initial
sessions authorized by your insurance company, then additional information will need to be given to
your insurer. This additional information allows your insurer to determine if the treatment is medically
necessary.

Signature of the patient (or person authorized to sign)
F i ip to Patiel Date: _01/20/2023

Staff Si Date: _01/20/2023

Signed by witness 172012023
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Setting -810 Session Timeout Popup Warning

We have added setting -810, which will generate a warning on the Provider Portal prior to being timed out (in seconds).
The warning message appears before the Provider Portal session times out due to inactivity. Default time is 120s (2 min)

The Internet Connection or Network Error warning popup will alert users if they have lost connection to the portal due to

connection issues.

Your session will expire in 57 seconds...

e o _ Internet Connection or Network Error
Click "Continue” to keep working or "Logout” if you are finished.

Please check your network or internet service provider.
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Desktop

Q&A Renewals

- We have enhanced how renewals work in the system by adding auto messaging/alerts for clients and users. The
messages are driven by setting -756 and how the Renewal Type and Renewal Subtype is setup in Picklist Management.
o Renewals will need to have Allow Auto Reminder Messages to be checked under Renewal Type. Once checked, any
renewals with the renewal type, when due, will alert the client or user.
o For users, the message will be sent out based on the Expiration Alert Lead Time. If there is no value, it will default to
7 days from the expiration.
o Renewals Frequency controls how often the renewal takes place.

Sl sve W 4 o Recorss W W S Bxpont | e e (X Roenn | KL 7
: Rinaisl Smpeqd Note Suspend Note Daya To Add To Auto Add %o Expiration 5
AudtRenawalSubTypelD Renewal Type Name Deacripton Eieichaney Actve  Default Re\eaalmg By User Reiwng_m Clent DOA or DOH For New Chanta || Alert Lead Divisoon
on Expiraton on Expiration Expration or Uaera Time in Daya

20 CPR v | 2 Year check up ra Every2Years ~| & 1 l [ ] [ . v
18 Check Insurance v | Checa Teet Evey 100ae v & | 1 [ [l 0 %) 3 Buncombe Duigicn v

Y] Client Fermns v | Consent Form Annually vi 8 | ' [ [l (%] [ v
n CPR v|CPR CRP Annually vl 8 | \ ¥ %) 355 %) |30 v
13 Diver Lcense v|DL dig EverySYears v| M | 1 [ [ %00 %) . Macon Dmeion v
25 impor_05-23-18 v | Diver's Ed ~| & \ \ [ [ [ _ v
27 Client Ferms v | GADT Form Evey300a v & | \ [ [ (%] |2 v
21 Stop Noles on Clients v | Hault Noles tah Every100are v & | \ [ (%] [ |45 Jackson Dumsion v
2 Slop Noles on Users | Hault Noles Evey 100 ~| & | \ %] [l [l . v
23 Impon5-16-18 | Health Plan ¥| 8 | \ [ [ [l . v
12 Check Insurance v | Insurance Every2Yess | & | [l [ ] , v
28 Client Ferms | Mige Chent Reminder \Weekly vl 8 | ' [ [l [ . v
30 Client Ferms v | Need & Physical Annually ¥ 8 | [ [ ] . v
19 Medical Results v | Order Lab Results Every30Daye  ~| M | \ [ [ 15 %] |60 Brady Divezon v
7 Ressl Goale v|pee Every @ Daye  ~| M \ [ [ &0 (%] . Haywood Duigion
-2 e oy PR T v-voT Y ™ " L2 ~ [} (| (| Lan




PIMSY

- After attaching a renewal to a Q&A and assigning it to a client from the client chart, the renewal will be automatically
generated based on the subtype setup. If the Q&A option for Form Complete Question is checked, a final question will be
added to the form asking if the form is completed. When the client selects yes, it will create/update the renewal.

O

Based on the notification settings, the client will receive a message that the form will need to be completed via the
client portal. This will also be driven by the Expiration Date and Renewal Date.

Renewal messages go out at noon EST.

In Desktop, under the Contacts tab of the client chart, Client Automated Messaging Contact will determine where
the message will be sent or how the client prefers to be contacted. This applies to all client messaging.

| Repons B’Mmiﬂiﬁuﬁon il Windows i’l—idn @lim Qabo.n Log Out g}l«k
K& 7eor | Ciort Dok Contacts Chock List / Commenes / Requesta  Medical  Diagnas Treatment Plan  Renewals Ashomzations Notea  Documents  Tools  Suveyn  Statualog  Clert Podal
s ([, §) | [ Save

Emegency Cotact Cortacts
Rate of ol || N EmegencyCortact  Emerpeecy Cortact Nave Prane : Contact Type: Legal Guardian
Birth = e ee— . Name aa

[12114202260. 1.q|| Legs Guerdan. _

|2220006:00.. 1-q|| (NP leodGuenden|  LegslGuerdenName: - Pone -
41911986 7.00... 14
|4122021 700 1.0
|32211934 620.. 1.
5411983 7.00.. 1-q || Famty / Profemsd Pryscan

[1229202060. 1.q|| [N" Pefered Physcien Physicien Name. Prame :
|suz021 709... 1
12622021 6:00... 1 || Feforns Prowder {for Bling )

|8220197:00. 1.0 D Refeung Prowider | Frywcn Heme. Phone .

Reormble Paty
'\ Fesponstle Paty | Responsble Party Name: oo

520021 7.00.. 14

- Gent Asameted Measagng Cotoct

_|122u202060.. 14| (8 g Cortact Congert Givenby Qlent [/ Prefemed Contoct Method: | Text Message
|12:22:202060.. TG || {15 Chont Detat o, [] Cortact Nase: o
|1220202060... 1 =
6102022 7.00... 1 —
t e Choose Contact Type: v/ X Misc Cortiact

1229202060 H
12192016 60.. K<
|sn02022 200.. 14| Rt
|aie97700. 14| Iyq Qo0 MWW o

12/22/2020 6:0... 1-G

Dieclosure Dedroery Amount Amount Payrmant rks Created Created Lest Edted Last Gwen
| Reason Type Imvoiced Received Received Date =™ By Date Dale Ediled By To

Bl -] v 1" - [1202023 ] [ [ [ [ [T




PIMSY

Q&A Assessment Note Forms Shading

- Just like in the Provider Portal, any Q&A answers attached to the note that is open will be highlighted in green.

ions Diagnosis Add. Services Goal Addendums Team Reference Misc Q&A Tracking

t Forms | Family History *
Quarterly Review
Systems Exam. *

[+]
Medical History2 *
Psychiatric History * |V]F!
[+]

Family History *

Social History *

2 Mental Status CW*
X
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Late Cancel

We have changed the way the system exposes certain appointments based on status type. If Hide Cancellations is selected
on the calendar, it will now use the status type that is assigned to the status to determine whether to expose it or not. This

allows for more flexibility and customized statuses for your site.

Calendar -4
Today, ¢ 12/05/2022 B >
@ Hide Cancellations @
Bl save W @ NoRecods: W W Bl Export Cal?:ftllgldltsolr: Updzts Hasw;r r’ *.fle]l:w:
Audit- StatusTypeName StatusTypeDescription Active Default
- Hold ]
-6 Cancelled Cancelled a
-5 Rescheduled Rescheduled ]
-4 Late Cancel Late Cancel ]
- No Show No Show a
-2 Checked In Checked In [ ]
-1 Scheduled Scheduled ]
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Add Non-Billoble Codes to Note to Start Dashboard

We have added the question "Include appointments with this billing code to Dashboard view: Notes to Start" to the
Billing Code Detail Q&A. When answered yes this will show the appointments with these billing codes (non-billable) to

the Notes to Start tile on the user's dashboard.

@ Billing Code Details

m Save

Select :  Billing Code Details v |

& ' Clear / New Date: [12/16/2022 @~ | | & Modiy 2-Recot | T

Title/Group:  12/16/2022 1:10:46 PM W A NoRecords: W W Wl Export ({52 Refresh | €L Fiter
(0o D0 0o, 43
Exclude Appointments with this Billing Code trom the Upcoming
Appointments on the Client Portal. from Automated Appeintment T Question ____ [Aps
Reminders and from the Client Receipts.: }  Include appointments with this billing code to Dashboard view: Motes to Start | Wes
[ ¥es () Mo (&) NjA

Exclude this billing code from Text Length and Line Count Validation.
(Settings -113 and -3):

[ ¥es () Mo (&) NjA

Include appointments with this billing code to Dashboard view: Notes to
Start:

() Yes (I M Cnga

Prohibit Automatic Secondaries for this Billing Code:

) Yes (' MNo (o) NjA

4| »




